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Milestone sugar shipment lands in the UK 

Australia’s first raw sugar shipment to the United Kingdom under the 

new Australia-United Kingdom Free Trade Agreement (A-UKFTA) docked 

in London this week, opening an important new market for the 

Queensland sugar industry.  

The first Australian raw sugar sale under the new agreement was made 

by QSL, who sent the shipment of raw sugar produced in the Burdekin to 

Tate and Lyle Sugars’ refinery in July. 

 

Under the new agreement, which came into place on 31 May 2023, tariff-

free raw sugar exports to the UK have resumed for the first time in 50 

years, gradually increasing from an initial allocation of 80,000 tonnes 

this year (pro rata) until tariffs are completely eliminated on 1 January 

2031. 

 

https://mailchi.mp/qsl/qsl-weekly-update-kir404pjyk?e=c6adb26bf0


 
Pictured: The Port Macau arriving in London with the first raw sugar shipment to 

the UK under the new A-UKFTA.   

QSL Graduate Program 

QSL is on the hunt for graduates looking for a challenging role which not 

only builds their skills but makes a real difference to the industry we 

serve. 

 

Over a period of 18-24 months, our graduate program offers a rotation 

through various sectors of the business, empowering graduates with a 

comprehensive understanding of QSL and the industry we serve.  

 

More information on the program, including how to apply, is available 

by clicking here.   

Grower Benefits Program 

https://qsl.us2.list-manage.com/track/click?u=1f6d262a2ffc5b7bd7c4beb29&id=bcaee68c13&e=c6adb26bf0


QSL Pricing Managers can now 

access a range of discounts and 

special offers via the new QSL 

Grower Benefits section of the QSL 

App. 

 

ACCESSING GROWER BENEFITS 

QSL Pricing Managers who open 

the QSL App will automatically be 

issued with an email containing a 

one-time activation code to unlock 

their new Grower Benefits account. 

 

They will be prompted to enter this code when they first visit the Grower 

Benefits section within the app. 

 

You can find the new Grower Benefits feature via the BENEFITS button in 

the bottom right corner of every screen within the QSL App. 

 

For further information or assistance, please contact your local QSL 

Team. 
  

Celebrating a century of service 



 
Pictured: The Lucinda sugar terminal located approximately 100km north 

of Townsville. The jetty seen here was constructed in 1958 and runs to a 

length of 210 metres. However, to accommodate larger ships used in the 

bulk raw sugar trade, in 1979 a new jetty was built which stretches 

nearly 6km out into Halifax Bay and is the longest service jetty in the 

Southern Hemisphere. 
 

Upcoming expiry: October 2023 contract 

Growers using the QSL 2023-Season Target Price Contract, Individual 

Futures Contract and Self-Managed Harvest Contract are reminded that 

the October 2023 contract roll deadline is 20 September 2023. 

  

Target Pricing Contract 



Any unpriced tonnage in the 2023-Season Target Price Contract after 20 

September 2023 will automatically have the pricing window extended 

and roll adjustments applied.  

  

Individual Futures Contract and Self-Managed Harvest Contract 

Any unpriced tonnage against the October 2023 contract in the 2023-

Season Individual Futures Contract and Self-Managed Harvest Contract 

can be rolled to the March 2024 contract up until 20 September 2023. 

After this date any unpriced tonnage that remains against the October 

2023 contract will be priced by QSL at the next market opportunity. 

Growers can opt to roll tonnage by logging into their accounts on the 

QSL App. Need help? Contact your local QSL team.  

  

Growers can find the latest indicative roll adjustment in the QSL Daily 

Price email or by clicking here. 

  

QSL Grow 

QSL is a proud supporter of the Milne Bros Kubota 

Tractor Pull (hosted by Walkerston Rotary Club) at 

Sarina Showgrounds on Sat 30 Sept and Sun 1 

Oct. For more information, visit the Walkerston 

Rotary Tractor Pull Facebook page or the 

Walkerston Rotary Club's webpage.  
 

  

QSL Daily Price 

Subscribe to the Daily Prices Tracker in the QSL App to stay up to date 

with daily market movements. 

Don't have the QSL App? 

https://qsl.us2.list-manage.com/track/click?u=1f6d262a2ffc5b7bd7c4beb29&id=65a31c2c20&e=c6adb26bf0
https://qsl.us2.list-manage.com/track/click?u=1f6d262a2ffc5b7bd7c4beb29&id=8ff41514b3&e=c6adb26bf0
https://qsl.us2.list-manage.com/track/click?u=1f6d262a2ffc5b7bd7c4beb29&id=8ff41514b3&e=c6adb26bf0
https://qsl.us2.list-manage.com/track/click?u=1f6d262a2ffc5b7bd7c4beb29&id=9e7b1409f5&e=c6adb26bf0


Head to the 'Tools' section of the App, select 'Daily Prices Tracker' and 

hit the 'Subscribe' button at the bottom of the screen. Just make sure you 

have notifications switched on in your phone's settings. 

For assistance, contact your local QSL team. 
 

Key Dates 2023 

20 September 

Last day to price 2023-Season Target Price Contract tonnage before the 

pricing window is automatically extended and roll adjustments apply.  

 
20 September 

Last day to price 2023-Season Target Price Contract tonnage before the 

pricing window is automatically extended and roll adjustments apply.  

 
31 October 

Last day to nominate QSL as your sugar marketer for the 2024 Season.   

 
 

QSL Pool Prices 
Indicative pool prices and 

Shared Pool values  
 

 

Daily Sugar Prices 
The latest market data  

 

  

 

https://qsl.us2.list-manage.com/track/click?u=1f6d262a2ffc5b7bd7c4beb29&id=38c190bab4&e=c6adb26bf0
https://qsl.us2.list-manage.com/track/click?u=1f6d262a2ffc5b7bd7c4beb29&id=f8b61d9610&e=c6adb26bf0


Your QSL Grower Services Team 
Burdekin Region 
Russell Campbell 
Manager Grower Services 

0408 248 385 
Russell.Campbell@qsl.com.au 

Kristen Paterson 
Grower Relationship Officer 

0438 470 235 
Kristen.Paterson@qsl.com.au 

Hugh Leeson-Smith 
Grower Services Graduate  

0429 054 330 
Hugh.Leeson-Smith@qsl.com.au 

Herbert River 
David Matsen 
Grower Relationship Manager  

0447 062 213 
David.Matsen@qsl.com.au 

Michelle La Rosa-Aili 
Grower Relationship Officer 

0408 800 937 
Michelle.LaRosa-Aili@qsl.com.au 

Southern Qld 
Glenn Harris 
Grower Relationship Officer 

0409 601 349 
Glenn.Harris@qsl.com.au 

Central Region 
James Formosa 
Grower Relationship Manager 

0437 645 342 
James.Formosa@qsl.com.au 

Sonia Ball 
Grower Relationship Officer 

0418 978 120 
Sonia.Ball@qsl.com.au 

Karen Vloedmans 
Grower Relationship Officer 

0429 804 876 
Karen.Vloedmans@qsl.com.au 

Far North Queensland 
Daniel Messina 
Grower Relationship Manager 

0429 660 238 
Daniel.Messina@qsl.com.au 

Amanda Sheppard 
Grower Relationship Officer 

0418 264 393 
Amanda.Sheppard@qsl.com.au 
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QSL Direct Helpline  
1800 870 756  

 

 

 

 
Website  

 
Facebook  

 
LinkedIn  

Level 12 / 348 Edward Street Brisbane Queensland 4000 Australia  

GPO Box 891 Brisbane Queensland 4001 Australia 

Phone: +61 7 3004 4400 - Email: info@qsl.com.au  

 

We serve the interests of Growers and Millers for the long-term 
prosperity of the Queensland sugar industry.  

This email contains information of a general or summary nature. While all care is taken in the 

preparation of this email, the reliability, accuracy or completeness is not guaranteed. The 

information contained within this email does not constitute financial or investment advice. You 

should seek independent advice before making any pricing decisions. QSL does not accept any 

responsibility to any person for any decisions or actions taken with respect to this email. 
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You have received this email as you are subscribed to receive newsletters and other marketing 

material from QSL. We take your privacy very seriously. View our Privacy Statement on our 

website. When you make enquiries of QSL or sign up for QSL news or information, you thereby 

consent to QSL collecting and using the personal information that you provide to QSL in the 

operation of our business, which may include direct marketing. You may opt out of this service at 

any time if you no longer wish to receive any communications from us by using the unsubscribe 

function at the bottom of this email. 
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